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Exploration Naturally information to teachers
Cancellation policy:
1. When a program must be cancelled by TRC or the school (e.g., in the case of inclement weather*), TRC and the school will attempt to re-schedule.  If re-scheduling is not possible and payment was received, a full refund will be issued.  *Inclement weather includes, but is not limited to, rain, high wind, snow, flooding, and temperature extremes.  

2. Due to the high demand for programs, a cancellation by the school without rescheduling must be confirmed and communicated no later than one (1) month prior to the scheduled program.  A cancellation must be confirmed in advance by the Education Naturally Teacher and confirmation will be issued in writing, either by email or fax.  The charge for cancellation is 50 percent of the booked program fee.  If the cancellation is due to the occurrence of a traumatic event at the school, at the discretion of TRC the cancellation charge may be waived.

